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New national telecare contract helps older people stay in their own homes

The NHS Purchasing and Supply Agency (NHS PASA) has launched a new contract for telecare products and services. Telecare equipment is provided to support an individual in their home and tailored to meet their needs. 

Telecare covers a wide range of equipment and services, including:

· detectors

· monitors

· alarms

· pendants 

· monitoring

· call centres

· response services

Services range from a basic community alarm service which is able to respond to an emergency and provide regular contact by telephone to an integrated system that includes detectors or monitors (ie motion, falls, fire and gas) that trigger a warning to a response centre. 

The Parliamentary Under Secretary of State for Care Services, said in his foreword to Building Telecare in England,

“In England today, older people face a future of great promise. Over the coming years, many over 65s in England will be better off and better educated, with higher expectations of public services than retirees before them. They will have been accustomed to and will expect higher quality services. Our goal is to ensure older people live out the promise of that future to the full. “

Four year agreement

NHS PASA has negotiated the new four year national framework agreement for telecare, covering telecare equipment, installation, maintenance, monitoring and response services in support of the Department of Health’s vision of building a strong telecare infrastructure. The agreement goes live on 30 June 2006. 

The agreement has been developed under the guidance of a wide variety of stakeholders throughout health, local authority and government organisations to ensure it reflects the needs of all its users. It can be used by all government bodies involved in healthcare.

Users will benefit from:

· competitive pricing

· ready-to-use agreement with no need for separate tender

· access to an electronic catalogue with supporting pictures/descriptions/prices

· choice of a wide range of supplier, products and services.

By negotiating a single contract on behalf of government bodies, NHS PASA  has removed significant cost from the process both on behalf of users and suppliers.

Department of Health provides grant

The Department of Health (DH) has made available the Preventative Technology Grant (PTG) of £80m over the next two years. 

The PTG, aims to increase the number of people who can benefit from telecare services. £80m in grant finance is allocated over two years from April 2006 (£30m 2006/07 and £50m 2007/08) as part of DH’s commitment to modernising and transforming care services provided by local authorities and the NHS.  

The PTG is designed to help:  

· local authorities and their partners address the challenges of a changing and ageing society

· manage increased expectations, such as the right to have choice about services and control over delivery

· help people live independently at home with dignity.  

Enthusiastic participants

Carol Watson, Bristol City Council said, "The national framework agreement will help us to manage our market by accessing a range of suppliers and technologies, without having to also go through a time consuming procurement exercise.  For authorities like Bristol, keen to push ahead with our plans but fairly new to this area, it will be a great support.   It is a system which will become more effective the more of us use it"

Philip Malyon, project manager, Durham and District Supporting People Partnership  “…….gives commissioners and operational managers, not currently part of a purchasing consortium, the opportunity to enter a tested and validated procurement contract for telecare services, without need for further market testing" 

Jeremy Porteus, Care Service Improvement Partnership commented, “

…it will help providers build on their existing community alarm platform and invest in new cost-effective solutions to promote independent living.”
Ian Salt, Care Service Improvement Partnership said, " For local authorities with social care responsibilities it will contribute to meeting local best value purchasing, efficiency and procurement objectives and SHAs, PCTs and health trusts cost-effective options for managing long term conditions using remote vital signs monitoring ie COPD, heart failure, diabetes etc.”


Range of suppliers

Our supply partners in this agreement are:  

Docobo



Fold Telecare

RSL Steeper



Initial Attendo

Invicta Telecare


Just Checking Ltd

New Church Housing (Eldercare)
Philips Medical Systems

Possum Controls


ProWellness 

SRS Technology


TBS GB

Tunstall Telecom


Vivatec

Wealden & Eastbourne Lifeline
For further information please contact the Communications Team on 0118 980 8635 or email janet.bullard@pasa.nhs.uk
or

visit www.pasa.nhs.uk/eat/telecare.stm 
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